
Telephone Numbers 
 

Emergency Police  /Fire 911 
Poison Control……………………………. 1-800-222-1222 
Animal Poison Control……………………1-800-426-4435 

 
Frequently Called 

Alarm Permits…………………………….. 972-744-4955 
Animal Services/Shelter……………………972-744-4480 
Building Inspection/Permits……………… 972-744-4180 
Cable TV……………………………………972-445-5555 
City Hall……………………………………  972-744-4100 
Code Enforcement………………………… 972-744-4166 
Collin County Appraisal District…………  972-578-5200 
DART……………………………………… 214-979-1111 
Drivers License…………………………… 972-867-4221 
Fire (non emergency)…………………….. 972-744-5700 
Library……………………………………. 972-744-4350 
Mayor……………………………………… 972-744-4208 
Municipal Court………………………….. 972-744-4500 
Neighborhood Crime Watch…………….. 972-744-4835 
Community Services………………….. 972-744-4166 
Noise Control……………………………… 972-744-4080 
Parks & Recreation………………………. 972-744-4300 
Plano ISD………………………………….. 972-519-8100 
Police (non emergency)…………………… 972-744-4800 
Power Failure (ONCOR)………………. 1-800-233-2133 
Property Taxes……………………………. 972-744-4150 
Remodeling, Construction……………….. 972-744-4195 
Methodist Richardson Hospital……..……..972-498-4000 
Satellite Dish Permit……………………… 972-744-4195 
Security Surveys………………………….. 972-744-4835 
Sherrill Park Golf Course……………….. 972-234-1416 
Special Pick Up (Trash)………………….. 972-744-4111 
Street Light Out………………………….1-888-313-4747 
Tax Information, Collin County…………  972-424-1460 
TXU Energy(Elec.) ………………………...972-791-2888 
Atmos Energy(Gas). …… .………………1-800-460-3030 
Gas Emergency…………………………..1-800-817-8090  
Voter Registration……………………….. 972-633-3200 
Water & Sewer Customer Service……… 972-744-4120 
      After Hours Emergencies……………. 972-744-4111 
Weeds, Overgrown………………………... 972-744-4166 
For City Numbers Not Listed……………. 972-744-4104 
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